
MARKETING VIDEO SERIES 1
CUSTOMER PROFILES CHECKLIST

Demographic
Name?

Age?

Gender?

Background Story
Did you attend college?

Where did you grow up?

What was your first job?

Goals, Challenges and Pain Points
Career goals?

The most frustrating part of the day?

What do you worry about?

Personal Life
Time spent at work and home?

How do you spend your weekends?

Where do you shop?

Career
Industry?

Job title?

Responsibilities?

Personality
Introvert or an extrovert?

Optimistic or pessimistic?

Right-brained or left-brained?

Web/Purchase Behavior
What social media sites do you use?

How do you use the internet to search for products?

What sites do you usually shop on?

Finance
Annual income?

Net worth?

Product Insights/Objections to Sale
Objections to the product/service?

What questions would you ask yourself before 
buying a product?

How do you prefer to communicate?

HUSTLE & HEELS
WWW.HHLL.CO.UK


