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Our story…
Moments At Home Respite Care and Home Services was co-founded by LaToya
Daniels and Rose Loftin-Johnson in 2018 after witnessing the toll of caregiving took on
their respective loved ones. Rose’s story begins in 2017 when her father was diagnosed
with cancer that had spread. Transporting her dad to doctor’s appointments and helping
her mom with the care of her dad once he was unable to participate in his care took a
toll on the entire family. Rose watched her mom go from a loving wife to bedside nurse
overnight and without any previous experience.
See, her dad was discharged from the hospital with a tracheostomy that required
suctioning periodically. She taught her mom how to use the suctioning equipment and
how to suction her dad (in her absence). Her mom also had to learn how to care for his
wound and change his dressings. During this time, her mom neglected her doctor’s
appointments but managed to keep it together.
LaToya’s story, although quite different, the outcome was the same. She watched as
her father-in-law took care of his ailing wife all the while neglecting his health and
doctor’s appointments. Her father-in-law preceded his wife in death, and this was
devastating for LaToya and her husband as they managed to care for his mom.
Both LaToya and Rose saw the importance of respite care for the devoted caregivers
and Moments At Home Respite Care and Home Services was started. The goal is to
provide care with compassion allowing the primary caregiver to keep their doctor’s
appointments, hair appointments, automotive appointments etc.
By putting together this eBook, they want to share with you the lessons they have
learned collectively and the research they have conducted.
Warmest Regards,

Rose Loftin-Johnson, RN,MSN

LaToya Daniels, M.S.
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EIGHT UNCOMMON HIDDEN SIGNS YOUR LOVED ONE NEEDS
ASSISTANCE
It is important to know what some of the signs are to look for to determine if mom or dad
really needs help. There are two types of signs to be aware of. The first sign are those
obvious signs that are easy to see. The second type of uncommon, hidden signs that
you may not realize is what we’ll be focusing on in this section.

1. FOOD
As your loved ones get older, receiving proper nutrition is imperative to
maintaining their health. When you visit your loved one’s home, check their
refrigerator to see if they have spoiled food. Spoiled food can cause them to
become ill. Also, check to see if they have ample amount of food. If your loved
one is the type of person who generally loves to eat, missing meals is a good
sign that something may be wrong.
2. CLEANLINESS
Some older people have a saying, “Cleanliness is next to Godliness.” If you start
to notice bugs, overflowing garbage or clutter in the main room they occupy in
the house, pay attention to the telltale signs; this means that they’re not being
observant and really maintaining their house properly. Although this could be an
obvious sign, it may be a subtle change that you may not notice until it becomes
full blown clutter and disarray. So pay close attention to this sign.
3. DRIVING
If your loved ones are still driving, sometimes take a look at their car. If you
notice strange dents and scratches, but they are not really able to explain them…
pay attention to this sign. Also, pay attention if they start to get lost or confused
while driving to the same place on a common basis. You need to be very
cautious for their safety and that of others. Unfortunately, we’ve heard and seen
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in the news, times where seniors may have gotten lost while driving. We
definitely don’t want that to happen to our loved ones.
So, you may eventually have to have that tough conversation and remove the
keys from them; for their safety and that of others in the public.
4. CLOTHING
Your loved one has always been well dressed, but you start to notice them
wearing the same clothes over and over. Or, suddenly they’re consistently mixmatched when they have normally been very meticulous about their attire. You
will want to pay attention to what they’re wearing (for example, are the clothes
clean, and making sure that they’re not constantly wearing the same clothes on a
daily basis). This could definitely be a sign that help is needed.
5. MOOD SHIFTS
Has your loved one started having more frequent mood shifts? Do they have loud
outbursts or become paranoid about someone hurting them or stealing from
them? Did they stop attending important functions that they have always
enjoyed? (i.e. church, family gatherings). It’s important that when you begin to
see mood shifts or a complete withdrawal from normal activities, to really take
that as a sign that they may need help or assistance. These mood shifts can be a
sign of depression, dementia or “sundowners syndrome” and warrant a visit to
the primary care physician.
6. RASH DECISIONS
You may begin noticing that they are giving away large sums of money, buying
useless items, hoarding things in their home or beginning to show excessive
behavior. This is a particular serious indicator. You have to be cautious,
especially around the financial decisions they make. Unfortunately, our seniors
become targets for financial crimes, therefore, you want to be careful and monitor
what they’re doing financially, so they’re not making rash decisions that could put
them in a financial bind.
7. FORGETFULNESS
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Memory Loss or sign of forgetfulness is another serious indicator that
your loved one may need help. Pay attention to see if they start to forget
their normal routines, such as doctor appointments and medications,
avoid answering you when ask questions, or blame others for their
confusion. Dementia is not a normal part of the aging process and if you
notice memory or behavior changes as your senior get older, this may be
a sign that help is needed AND a visit with the primary care physician. As
this occurs, you want to be cautious for them; making sure that they are
continually taking their medications and getting to appointments as
needed.
8. UNEXPLAINED INJURIES
You really want to be cautious and observant when your loved one has
unexplained injuries on their body. If you see cuts, scrapes and bruises on
your loved one, or, them trying to hide it from family members, this could
be a sign of them frequently falling throughout the house. This means that
physically, they may not be able to maneuver through the house and really
need someone there monitoring and caring for them.
So, once again, these are the top 8 uncommon hidden signs that you need to pay
attention to which will help you decide if your loved one needs help.

HAVING THAT HEART TO HEART CONVERSATION
Now that you have decided your loved one needs assistance based on the hidden
signs, you will have to decide how to approach getting them the help they need. This is
not an easy conversation to have, but you must break the silence for the betterment of
your loved one. As we know, our loved ones will always view us as the babies that they
raised, and they should know more than us, since they are the elder… right?
You must realize your loved one has been living independently, with a sense of freedom
to do as they please, for several decades now. Nonetheless, you owe it to yourself and
6

them to have this heart-to-heart conversation. The results can have a significant impact
on you and your loved one’s overall quality of life. Here are just a few tips to consider in
order to get the conversation rolling.

1. Who Should Speak?
Within a large, close family, you must first determine who the right person to
initiate this conversation should be. Ideally, it should be the person who has
already been in the role of main guardian for your loved one. This is assuming
the parent has already given this person a high degree of responsibility; such
as, paying bills on their behalf or living with them. This is important, because
this person and your loved one has likely already had conversations about
their wishes and desires. Thus, they may be more receptive to their
recommendations.
In our experience, it sometimes works better when one family member is in
charge and the other family members support them to make sure that their
loved one is receiving the best care.

2. Pick a Time Conducive for Everyone
Pick a time to discuss your loved one’s health, finances and other matters
when you will not be interrupted. This may occur during the weekend when
you may not have to work the next day or your loved one doesn’t have
anything scheduled for that weekend. You can meet and have lunch with them
in a very nice location, to start the conversation.
Remember, don’t go for the home run initially; just try to make base hits to get
the conversation started.

3. Discuss the Advantages
Talk about the advantages of having in-home care. Remind them that they
can have the care of a one-on-one caregiver versus moving to an assisted
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living facility or a nursing home with one caregiver shared with several other
patients.

Moments at Home caregivers provide that one-on-one care that will help your
loved one maintain their independence and remain in the comfort of their own
home, as long as possible.

4. Discuss Independence
Help your loved one understand that bringing a caregiver into the home is a
way for them to continue to maintain their independence. You can discuss
these topics in question form to help your loved one think about how the
caregiver can help them. For example:
•
•
•

“Mom, have you been falling or missed taking your medications?”
“Dad, could you use some help around the house with cleaning or
cooking [meal preparation]?
“Would you like a ride to the grocery store or to your doctor’s
appointments?”

Once again, these are the types of assistance that will allow them to maintain
independence and live comfortably in their own home.
5. Make Them Aware of Your Concern for Them
Let them know you care and that you worry about their well-being. Explain to
them how you could use some relief due to working and caring for your own
family. The conversation could start with:
“Mom/Dad/Aunt/Uncle/Grandma/Grandpa, you tell me not to worry, but I
do, because I care for you. Now, how about we try a caregiver for just a
few days this week, to see how it goes?”
Chances are, your loved one doesn’t want you to worry about them, and you
letting them know that you’re concerned, will help them to see and understand
that.
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6. Obtain Professional Advice
Have your loved one talk to their physician about getting in-home care. Also, they
may want to speak with their pastor or religious leader about this need. A lot of
times, our loved ones will look to these authority figures for the guidance, help and
support that they need.

SIX TYPES OF CARE SERVICES
There are many options for care services available for our seniors, however, we will
focus on the six most common types of care services. Choosing which type of care
service can be confusing. Hopefully, we will make the decision-making process a little
easier for you.
~Home Healthcare: Perhaps the most popular, home healthcare requires a physician’s
order and includes such care activities as, changing the wound dressing, checking vital
signs, indwelling catheter care and initiating tube feedings. Medicare usually pays for
these services up to 2-3 hours a day, several days a week. It will also pay for the
medical care provided by a doctor, nurse, or other health professional. This care tends
to be provided for a limited time as the goal is to teach a family member how to perform
the skills to care for their loved one.
~Adult Day Care Services: Adult Day Care centers are similar to children daycare
centers in that you will need to take your parent to that facility and pick them up at the
end of the day. Care is provided in a safe, structured environment for older individuals
with serious limitations in their mobility, are frail, or have medical and cognitive issues.
These facilities offer levels of day care services in addition to senior and social
activities, such as skilled nursing services (i.e., physical therapy, medication
administration, injections). These services are not covered by Medicare; however, some
Medicare Advantage plans may offer partial coverage. The Home and Community
Based Services (HCBS) Medicaid Waivers for low-income seniors (with little assets and
present a need for skilled nursing care) are available through most states.
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~Senior Centers: If you are looking for a place where seniors can take part in a variety
of activities led by trained personnel, you may consider senior centers. Activities include
board games, exercising, reading books, social outings designed with seniors in mind.
These centers are ideal for the senior who wants to maintain an active social life and
enjoys meeting new people. Most centers are free of charge but may ask for a donation
to help fund some of the meals they serve or activities planned.
~Assisted Living: These are communities that offer living spaces from studio to onebedroom apartments with a variety of support services while still allowing residents the
independence they value. Assisted living will help with activities of daily living (i.e.,
bathing, grooming, dressing). There is a nurse on staff who will administer medications
(if necessary). Prices for these facilities range from $1,000 to $5,000 per month
(American Seniors Housing Association).
~Hospice Care: This service is provided for anyone who has a prognosis of less than
six (6) months to live. Hospice care focuses on palliative care or comfort care and the
quality of life for those who are nearing the end of life. This service requires a
physician’s order. It also supports the entire family through the end-of-life process, as
well as the grieving process after death. Depending on your insurance plan, hospice
may be covered. Medicare pays for some hospice charges.
~In-home Care Agencies: Services offered by in-home care agencies are non-medical
(which means you do not need a physician’s order). Services include personal care
(feeding, bathing, dressing), respite and companionship. Additional services offered
would be taking your senior out for a walk, assistance with transportation, and running
errands. Personal care agencies also provide homemaker services like light
housekeeping and meal preparation. While they do not administer medications, they will
remind the senior when it is time for them to take their medications in the form of
medication reminders.
Moments At Home Respite Care and Home Services specializes in home care. We
don’t want you worrying about your loved one while you are at work or on vacation. We
want you to have peace of mind knowing that your loved one is being cared for.
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There are so many types of services available, so we encourage you to continue your
due diligence and research in order to gain knowledge and information about the
services you feel might be right for your loved one.
WHO SHOULD YOU WORK WITH?
Choosing the right home care agency can be a stressful decision that
should be taken with care. The following is recommended to help you
evaluate agencies when you’re conducting your research. We want to
share 15 simple questions that you should be able to ask in order to
determine whether the organization meets your standards.
1.
2.

3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.

Does your agency carry liability coverage?
Does your agency conduct national and local criminal
background checks and driving records of all of its
employees?
Are caregivers bonded and insured for theft?
Does your agency have a method for tracking caregiver’s
arrival and departure from the home?
Does your agency provide 24/7 telephone after hours support
service?
Does your agency provide backup coverage in the event a
caregiver can’t make it to work?
Does your agency require a minimum number of hours per
shift? If so, what is the minimum?
Does your agency’s service include personal care; such as,
bathing, mobility assistance, and incontinence care?
Does your agency provide transportation services for their clients?
Does your agency have an administrative staff that I may
contact for information?
Does your agency provide, in writing, the plan of care services?
Does your agency make periodic supervisory visits to the
client’s home?
Will your agency provide a free in-home assessment prior to
starting services?
How quickly can your agency get started?
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15.

Does your agency provide training to your caregivers,
including orientation and ongoing education?

Once again, these are the top 15 questions that you should ask each
of the agencies that you’re considering using to make sure that you’re
getting the best agency that meets your standards.
OPTIONS TO PAY FOR LONG TERM CARE
Now you know how to select the right agency for your loved one, but the
most pressing question asked by many families is, “How can we pay for this
service?”
In this section, we will offer different options available to pay for Long
Term Care. Yet, we highly recommend you speak to a professional
financial advisor to guide you in making the best decision for you and
your loved one.
Long Term Care Insurance: These policies reimburse
policy holders a daily amount up to a pre-selected limit for
services to assist with your loved one’s daily living
activities; such as, bathing, dressing or eating. So, you
need to do research in learning more about Long Term Care
Insurance and which company is best for your situation.
Veterans Aid: For those who served the country bravely,
the Veterans Administration Aid and Attendance Pension
program is available to help make this level of
improvement a little more attainable. Eligible Illinois vets
and their surviving spouses can qualify should they need
aid in various activities for daily living (also known as
ADLs). These tasks could include rudimentary functions like
dressing, bathing, eating, transportation for errands and
appointments, and medication management, although it
should be noted that eligible applicants don’t need to
require aid with everything in order to qualify. A&A
recipients can also utilize these funds to help pay for costs
associated with home care, skilled nursing home care, or
assisted living.
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Additionally, there are four homes specifically servicing
veterans. Nursing and healthcare services are available for
Illinois veterans with service of one day or more during WWI,
WWII, The Korean, Vietnam, or Persian Gulf conflicts, or during
any time recognized by the U.S. Department of Veterans Affairs
as a period of war.
To be admitted, veterans must have either entered service from
Illinois or have been a resident of Illinois for one year before applying
to the home. Peace-time veterans with one year of honorable military
service may also be eligible after the waiting list of eligible veterans is
exhausted. It is also possible for a spouse to qualify for admission to
certain homes, but restrictions apply.
We recommend that you contact your local VA office to find out which
veteran benefits your loved one is qualified for based on their
situation.
Life Insurance: You can use your life insurance policy to help
pay for long term care services through the following options:
❖
Accelerated Death Benefit: This allows you to
receive a tax-free advance on your life insurance death
benefit while you’re alive.
❖
Life Settlement: These plans allow you to sell your
life insurance policy for its present value to raise cash for
any reason. In Illinois, a life settlement must be approved
by the State before it can be finalized. All life insurance
brokers must also have special State-issued licenses to
operate.
❖
Viatical Settlements: These plans allow you to sell
your life insurance policy when you’re terminally ill, to a
third party, and to use the money you receive to pay for
long term care.
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Medicare: Medicare provides medical and hospital insurance
to people age 65 or older and to certain individuals with
disabilities. While Medicare is not intended to serve as longterm care insurance, it does provide a limited benefit for care
provided at skilled nursing facilities. The coverage spans a
maximum of 100 days.
Medicare covers seniors in nursing homes if they have had a
three-day hospital stay followed by the need for skilled care
(typically therapy-based care intended to rehabilitate them and
help them return to independent living). Medicare will pay 100%
of the cost of the nursing home stay in a Medicare bed for the
first 20 days. Then, for days 21-100, Medicare pays subject to a
co-payment. Many seniors have Medicare supplement insurance
that will help cover the co-payment.
Medicaid: There are a couple of programs within the State of

Illinois that may provide benefits to paying for long term care
for its residents:
❖ Supportive Living Program (SLP)
The Department of Healthcare and Family Services (HFS)
oversees the Supportive Living Program (SLP), which
offers individuals age 65 and older, or individuals with physical
disabilities, ages 22-64 years old, services to remain in a
community setting. Supportive Living Program Settings consist
of apartments with kitchenettes and private bathrooms while
providing services such as intermittent nursing, personal care,
medication oversight, meals, housekeeping, laundry, and 24hour security. Department staff work with SLP providers both
before and after opening to ensure compliance with regulations,
and are responsible for the SLP waiver monitoring functions.
❖ Pathways to Community Living: Illinois Money
Follows the Person (Pathways)
The Pathways to Community Living program in Illinois was
developed under the Money Follows the Person (MFP) federal
demonstration project. MFP supports state long term care
rebalancing by assisting eligible individuals to move from longterm care facilities (nursing homes) and Intermediate Care
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Facilities for Persons with Developmental Disabilities (ICF/DD)
to community settings.
In Illinois, HFS is the lead agency, working in partnership with
the Department of Human Services, the Department on Aging,
and the Illinois Housing Development Authority. Under Money
Follows the Person guidelines, the Pathways to Community
Living initiative seeks to increase the use of community
services and rebalance the state’s long term care systems by
providing appropriate, person-centered services for individuals
interested in transitioning from institutional settings to qualified
home and community-based settings.
If you want the state to pay for your nursing home care, you must:
•

apply for medical benefits through the Department of Human
Services (DHS), and
•

obtain a needs screening through the Department on
Aging (DoA) or the Department of Human Services (DHS).
❖ Private Pay: Paying for the care of your loved one
doesn’t have to break the bank or cause you to go
through all of your savings. At Moments at Home, we
work as hard as possible to keep our rates affordable.
For private pay customers, we have services ranging
from: 2-hour express packages, half day packages
and up to 24 hours a day, 7 days a week; including
holidays and weekends. Rates vary based upon the
need and service level. Our licensed RN works with
you to design the best package to meet your needs.
Please call us to learn more about our services and
rates.

These are a few of the options that may be available to assist you in
paying for long term care. Again, we highly recommend that you speak
to your personal financial advisor to make the best decision for your
loved one.
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SUMMARY
Now, to quickly recap the five key takeaways from our Decision
Guide to Care:
1. Be observant of possible signs that your loved one
might need assistance.
2. Be brave and have that heart to heart conversation with
them to get the care they need.
3. Really think about what is the best service for your loved
one for what they need right now. And possibly, it could
be personal care services.
4. Ask the potential agencies several questions, so you can
feel comfortable with who will be caring for your loved one.
5. Plan ahead if possible but, you must think through your
options on how to pay for the services to best care for
your loved one.
Moments At Home Respite Care And Home Services is dedicated to
providing competent, trustworthy and compassionate care to you or
your loved ones. We are a licensed and bonded home care agency
servicing the residents in Cook County Illinois.
Our goal for this eBook was to simplify the process for you. We know
that by getting this information, you’ve already started to take the
necessary steps to make sure that your loved one will get the best
care.
We encourage and welcome you to visit our website at
www.momentsathome.org for more information and to follow us on
Facebook to discover additional tips to support you in caring for
your loved ones.
Once again, thank you and we wish the best for your loved one’s health.
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Moments at Home Respite Care and Home Services
1440 W. Taylor Street #625
Chicago, IL. 60607
Phone: 847-497-0654
Email: contactus@momentsathome.org
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