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Membership Fees
Member's payment account is automatically charged on the same date as that of the initial purchase of the
following months, until the client cancels. (ie... Purchase date is April 1, the next charge is May 1).
● Discounts, rebates or other special offers only valid for initial term; memberships renew at the standard
membership rates.
● TurnKey may terminate the membership and these terms if it is unable to renew the membership based on
inaccurate or outdated payment information.
● The right of access granted under these Terms is effective only upon payment of the membership fees.
● TurnKey may increase membership fees for a subsequent membership period at any time and for any
reason, provided, however, that TurnKey provides notice of at least thirty (30) calendar days prior to the
expiration of the membership.
● Multi-month membership packages revert to month-to-month memberships at the current monthly rate
upon the completion of the package.
● The member is solely responsible for any foreign or other transaction fees charged by their bank in
relation to this membership

Coach Assignment and Availability
Purchasing an Inner Circle membership does not guarantee you the services of an individual coach. You will
be assigned a coach based upon their availability and skill set (niche knowledge etc.). Should your coach be
unavailable, you may be temporarily, or permanently assigned a different coach. In such cases, no refund will
be issued.
● Date and times of sessions will be determined by the coach’s availability. The first call may take up to two
weeks to schedule (during that window your coach is prepping for the coaching call and preparing
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deliverables).

Credit System
Each month of membership, Inner Circle Members receive two, one-hour coaching call credits. Each credit
equals a single one-hour coaching call. You cannot use more than two credits at a time for a single call. As
detailed above, coaching memberships renew month to month, and additional credits are earned. Members
may not accumulate more than 6 unused credits at a time. This encourages members to stay on top of their
calls and benefit from the accountability that comes with coaching. If you get behind with your calls and
you'd like to freeze your membership for $49/month, you can keep using your credits by not accumulating
new ones. If you cancel your membership, you must use your remaining credits within one month, or you
lose those credits.

Missed and Rescheduled Coaching Calls
Members are expected to contact their coach for their coaching sessions at the scheduled times using the
link provided in their confirmation email. Any and all data usage fees or phone charges are the sole
responsibility of the member.
● Should a member need to miss a session, they should give their coach written notice via email at least 24
hours prior to the scheduled call. Failure to do so will result in the call being considered complete and will
not be eligible for rescheduling.
● Sessions canceled with more than 24 hours notice are eligible for rescheduling and will be held in reserve
until a time of the member’s choosing. Each call may only be rescheduled one time.
● Members may have at most 6 coaching call credits in reserve at any given time. If you'd like to freeze your
membership and not lose your unused credits, you can freeze your membership for $49/month.
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Pausing Membership
If at any time the member would like to pause their membership they may do so by contacting TurnKey at:
help@turnkeyproductmangement.com. The cost to freeze your membership is $49/month, and you can
continue using your previously accrued credits. Cancelling your membership results in a loss of unused
credits within 30-days.
● Members will not be eligible to participate in any inner circle activities (monthly webinars, coaching
sessions etc.) while their membership is paused.

Cancelling Membership
You can cancel your membership at any time by contacting us at: help@turnkeyproductmanagement.com
● Once you cancel your membership, you will not lose access immediately. Your membership will continue
through the end of your current charge cycle. For example: If your credit card is charged on the 10th of the
month and you cancel on April 25th, you will not lose access until the May 10th.
● Any remaining coaching sessions must be completed before the end of your current charge cycle or
outstanding coaching sessions are forfeited. To continue using remaining credits, you can choose to “pause”
your membership, and cancel once credits are used up.
* If you can cancel your membership early and you signed up for a multi-month contract, you will be charged
a penalty of the difference between the price you paid and the retail price for the months participated.
(Example... if you signed up for 3 months of coaching for $1250 and stop after two months, you will pay a
penalty of $500 which is 2 months x $250 discount you received on two months of coaching. So you end up
paying $1500/month for two months which is the retail price).
● The following circumstances will result in the right of TurnKey to revoke of membership (with no refund)
and seek damages if deemed necessary:
○ Failure to schedule your first coaching call within twenty (20) days of enrollment.
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○ Failure to attend any coaching call during a rolling sixty (60) day period.
○ Having an outstanding balance for your monthly membership fees for more than thirty (30) days
past the due date.

Refunds
If a refund is requested, refunds will be given to members during the period between initial payment and the
scheduling of the second coaching call. Once the second coaching call is completed, no refund will be
issued, however, members may cancel at any time.
● After the initial period, membership fees are non-refundable; except that you may cancel a renewed
membership by contacting TurnKey within two (2) calendar days after renewal date and receive a full refund
of the new membership fees.

General Provisions
The member acknowledges that they are not relying upon any warranties, promises, guarantees, or
representations made by TurnKey Project Management or anyone acting or claiming to act on behalf of
TurnKey Product Management unless it is in writing and made part of this agreement. All advertising material
and all prior representations or agreements, if any, are hereby superseded by this Agreement. This
Agreement contains the entire understanding and agreement between the member and TurnKey Product
management and no addition or modification of any terms shall be effective unless set forth in writing a
signed by the member and TurnKey Product Management. No sales representative or affiliate has the
authority to modify the terms of this agreement.
● By participating in Inner Circle calls and webinars, the member agrees to be bound by all of the terms and
conditions herein. The commencement of coaching services serves as the execution of this agreement.
● This agreement may not be assigned to another individual or entity.

TurnKey Product Management | www.TurnKeyProductManagement.com |
jessica@turnkeyproductmanagement.com

4 / 13

Inner Circle Terms of Engagement

Jun 22, 2019

Earnings Disclaimer
The income statements, testimonials, and examples provided by TurnKey are not intended to represent or
guarantee that anyone will achieve the same or similar results. Every effort has been made to accurately
represent TurnKey’s products and services and their possible potential. Any claims made with respect to
actual earnings or examples of actual results can be verified upon Client’s written request.
Client’s success depends on Client’s desire, dedication, marketing background, product, service, effort and
motivation to work and follow programs and advice. There is no guarantee, representations, or warranties
that Client will duplicate any of the results stated herein. Client recognizes that any business endeavor has
inherent risk for loss of capital.
The examples TurnKey provides neither represent nor guarantee the current or future experience of other
past, current or future clients. Any and all forward looking statements made by TurnKey are intended solely
to express TurnKey’s opinion of earnings potential. Many factors will be important in determining Client’s
actual results and no guarantees are made that the Client will achieve results similar to any past, present, or
future clients as a result of TurnKey’s ideas and suggested techniques. None of the information provided by
TurnKey shall be constitute legal, tax, or other professional advice. Before implementing any business
concept, Client should consult their attorney or tax professional as they see fit.

Independent Contractor Status
The relationship of the parties under this agreement is one of the independent contractors, and no joint
venture, partnership, agency, employer-employee, or similar relationship is created in or by this agreement.
Neither party may assume or create obligations on the other party’s behalf, and neither party may take any
action that creates the appearance of such authority.

Limitation of Liability and Warranty Clause
The Consultant shall not be liable for any liability, indirect, special, incidental, intellectual property
infringement, punitive or consequential damages related to the Company or the Company’s products sold on
or off of Amazon, including but not limited to loss of data, lawsuits, business interruption, or loss of profits.
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The Company should always consult Amazon TOS for all policies and terms and conditions. For example, if
there is a product recall issue or fulfillment issue or a lawsuit from a customer, the Consultant shall not be
liable because it is the Company’s responsibility. In another example, if Amazon closes the product listings
for any reason, the Consultant will not be held liable for the lost revenues. The consultant will not be held
liable for any causes of action brought against the Company, civilly or criminally. The Company will take full
responsibility for any such claim. There is a risk of loss associated with Amazon and e-commerce, especially
with Amazon changing their policies all the time, and so it is the Company’s responsibility to stay up to date
with Amazon’s Terms Of Service to make sure any strategies or tactics implemented in the business are
compliant. The Company acknowledges and agrees to defend, indemnify and hold harmless Jeff Lieber, the
Consultant, and its agents, from any and all claims, lawsuits, demands, causes of action, liability, profit loss,
loss damage and/or injury of any kind whatsoever. This defense and indemnity obligation applies and
includes, without limitation, the payment of all penalties, fines, judgments, awards, decrees or attorneys' fee
and costs. Under no circumstances will the Consultant, or Jeff Lieber, be required to defend, indemnify and
hold harmless the Company or any of its officers or directors from any claim or dispute instituted by any third
party, even if such dispute arises out of the Consultant’s own negligence or other actions.
THE USE OF THIRD PARTY PRODUCTS AND SERVICES, INCLUDING BUT NOT LIMITED TO AMAZON.COM
OR ANY OF ITS AGENTS OR AFFILIATES, IS DONE AT YOUR OWN DISCRETION AND RISK AND YOU
AGREE THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE OR LOSS YOU EXPERIENCE AS A
RESULT OF YOUR USE OF ANY THIRD PARTY PRODUCTS AND SERVICES. ANY WARRANTY THAT IS
PROVIDED BY A THIRD PARTY IS PROVIDED SOLELY BY SUCH THIRD PARTY, AND NOT BY TURNKEY
PRODUCT MANAGEMENT OR ANY OF OUR AFFILIATES.
Your exclusive remedy and our entire liability, if any, for any claims arising out of your use of our products and
services shall be limited to the amount that you have paid for the products and services purchased from
Turnkey Product Management during the prior six (6) month period immediately preceding the occurrence of
the act giving rise to liability.
IN NO EVENT SHALL TURNKEY PRODUCT MANAGEMENT OR ITS AFFILIATES BE LIABLE TO YOU OR ANY
THIRD PARTY FOR ANY SPECIAL, PUNITIVE, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF
ANY KIND, INCLUDING WITHOUT LIMITATION, THOSE RESULTING FROM LOSS OF USE, DATA OR LOSS OF
PROFIT, WHETHER OR NOT WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND ON
ANY THEORY OF LIABILITY, ARISING OUT OF OR IN CONNECTION WITH THE USE OF OUR PRODUCTS
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AND SERVICES OR ANY THIRD PARTY PRODUCTS AND SERVICES REFERENCED BY TURNKEY PRODUCT
MANAGEMENT.

No Solicitation of Employees, Team Members, or Contractors
Each Party understands that the other Party has invested substantial time and effort in assembling and
training its staff of personnel, and that the loss of the Party’s employees disrupts, damages, impairs and
interferes with the Party’s business. Therefore, each Party agrees that during the term of this agreement and
for a period of one (1) year after the end of this agreement, they will not directly or indirectly induce or solicit
any of the other Party’s employees or contractors to leave his or her employment to join the other Party. If
this occurs, a fine of $10,000 would be paid.

Third Party Products and Services
The use of third party products and services, including but not limited to, Amazon.com or any of its agents or
affiliates, is done at Client’s own discretion and risk. Client assumes sole responsibility for any damage or
loss experienced as a result of the use of any third party products or services. Any warranty provided by any
third party is provided solely by such third party, and not TurnKey or any of its affiliates.

Non-Disclosure of Confidential Information
DEFINITION OF CONFIDENTIAL INFORMATION
For purposes of this Agreement, "Confidential Information" shall include all information or material that has or
could potentially have commercial value or other utility in the business in which TurnKey is engaged.
Confidential Information, without limitation, shall include any written, recorded or spoken information or
materials Client receives during the course of their interaction with TurnKey and TurnKey’s products or
services. All strategies that TurnKey uses or shares are Confidential Information and proprietary and may not
be shared or disclosed to any third party without the prior written approval of TurnKey or unless ordered by a
court, governmental, administrative or other decree. The Client may not reuse, redistribute, or repurpose the

TurnKey Product Management | www.TurnKeyProductManagement.com |
jessica@turnkeyproductmanagement.com

7 / 13

Inner Circle Terms of Engagement

Jun 22, 2019

content, strategies or documents to be sold as a course of paid membership of their own. Breach of this
clause would result in a $10,000 penalty paid to TurnKey and potential legal action for further damages if it
exceeds $10,000.

EXCLUSIONS FROM CONFIDENTIAL INFORMATION
Client's obligations under this Agreement with regard to Confidential Information do not extend to
information that is: (a) publicly known at the time of disclosure or subsequently becomes publicly known
through no fault of the Client; (b) discovered or created by Client prior to disclosure by TurnKey; (c) learned
by Client through legitimate means other than from TurnKey; or (d) is disclosed by the Client with TurnKey’s
prior written approval.
OBLIGATIONS OF CLIENT
Client shall hold and maintain the Confidential Information in strictest confidence for the sole and exclusive
benefit of Client. Client shall carefully restrict access to Confidential Information on a need-to-know basis to
employees, contractors, and third parties as is reasonably required and shall require those persons to sign a
non-disclosure agreement with restrictions at least as protective as those in this Agreement. Client shall not,
without prior written approval of TurnKey, use for Client's own benefit, publish, copy, or otherwise disclose to
others, or permit the use by others for their benefit or to the detriment of TurnKey, any Confidential
Information. Client shall return to the TurnKey any and all records, notes, and other written, printed, or
tangible materials in its possession pertaining to Confidential Information as soon as reasonably possible,
upon TurnKey’s written request.

SURVIVAL
The confidentiality provisions of this Section 4 and the Agreement shall survive the termination of this
Agreement and Client's duty to hold Confidential Information in confidence shall remain in effect until the
Confidential Information is otherwise excluded under Section 4.2 or until TurnKey sends Client written notice
releasing Client from this Agreement, whichever occurs first.
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Intellectual Property and Proprietary Rights
INTELLECTUAL PROPERTY
TurnKey reserves all rights not expressly granted herein. Without limiting the foregoing, no rights are
granted to access or use the products or services to build a competitive product or service. Turnkey and (if
relevant) its licensors retain all right, title, and interest in and to the products and services and in all patents,
copyrights, trade secrets, trademarks, and other intellectual property and proprietary rights thereto, including
any registrations, applications, renewals, and extensions of these rights. Client further agrees that the
products and services, and any copies or related materials of such are, and shall continue to be at all times,
the exclusive property of Turnkey. Client shall not take any action, directly or indirectly, in contravention of
such ownership.

REMEDIES FOR VIOLATION/LIQUIDATED DAMAGES
Client understands that damage caused to TurnKey in violation of this Section 5 may result in irreparable
harm that will require payment of damages in the amount of at least $10,000.00 (USD), or in any amount that
a court of competent jurisdiction may find reasonable to make TurnKey whole. In no way shall the foregoing
limit or preclude any other remedies that Turnkey may have at law or in equity and Turnkey reserves the right
to pursue all other equitable, statutory, and any other remedies, including but not limited to, injunctive relief.
Client understands and agrees that this is a liquidated damages provision and is a reasonable estimate of
the damage that may be caused to TurnKey if its intellectual property and proprietary rights are misused or
misappropriated. If any part of this Section 5 is found to be invalid or unenforceable, such parts shall not
invalidate the remainder of this Section 5 and the rights reserved herein. The Client may not share their
login information with anyone outside of their company (no friends or acquaintances). TurnKey can track the
IP addresses and login history to determine if the login is being used inappropriately.

DMCA NOTICE
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TurnKey will investigate any claims of copyright infringement submitted in writing brought TurnKey’s attention
under the requirements of the Digital Millennium Copyright Act ("DMCA"). Claimants who falsely or incorrectly
inculpate TurnKey of copyright infringement may be responsible for damages associated with any costs
incurred or subsequent litigation.

Access to Products
Should Client purchase access to TurnKey’s products or services, including but not limited to Turnkey
Systems for Amazon, TurnKey hereby grants Client a non-exclusive, non-transferable, and revocable license
to access and use such TurnKey products or services.

OWNERSHIP - NO OTHER LICENSES
In no way shall any license(s) granted by TurnKey to Client convey or transfer any ownership rights in any
content from the TurnKey to Client. TurnKey do not grant any licenses, express or implied, to any intellectual
property to Client except as expressly provided herein. Client’s access to the products and services will
remain contingent on utilizing products and services in such manner that does not violate the general terms
of use and this Section 6 of the Agreement, including any usage that is unlawful or may damage, disable,
overburden, or impair the ability for TurnKey to continue offering the products and services to other parties.

INTERNAL USE
All parts of the products, including but not limited to, text, graphics, logos, images, and recordings provided
to Client are provided exclusively for the internal use of Client. Client agrees to observe and abide by all
copyright and other proprietary notices. Additionally, Client agrees not to modify, publish, transmit, reverse
engineer, participate in the transfer or sale, create derivative works, or in any way exploit any of the content,
in whole or in part, the product created by TurnKey.
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ACCOUNT AND PASSWORD INFORMATION
If issued as part of a purchased product or service, Client agrees to maintain sole responsibility for the
confidentiality of account and password information and for restricting access by any means which might
allow other parties opportunity to use the Client account. Under no circumstances, shall TurnKey be
responsible for third party access to the Client account that results from theft or misappropriation of Client
account information. Assignment or other attempts to transfer Client account information to any other
person or entity is strictly prohibited. All activities that occur under Client’s account or password are the sole
responsibility of Client. Furthermore, TurnKey reserves the right to refuse or cancel service, terminate
accounts, or remove or edit content in its sole discretion.

TERMINATION
Should TurnKey find Client has used TurnKey’s material in any unauthorized manner, or has in any other way
violated the terms of this Agreement, TurnKey reserves the right to terminate without notice any product or
service of TurnKey that Client has purchased or to which Client subscribes.

Sales Tax
Please note that the Consultant is not a tax professional or tax advisor and cannot advise the Company in
this area regarding taxes, sales tax, or the collection of sales tax. The Consultant will not be responsible for
the tax settings in the Company’s Amazon account, and the Company or their tax professional should make
the tax setting changes on their own to ensure compliance and accuracy.

Successors or Assigns
All terms, conditions, and provisions of this contract shall apply to and bind the respective heirs, executors,
administrators, successors, and assigns of the parties. If either party changes ownership or incurs leadership
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or management changes or has an acquisition or sale of the business event, the agreement shall still apply
and be binding.

Mediation/Arbitration of Disputes
The Parties agree to mediate any unresolved breaches, disputes, claims or controversies arising out of or
relating to this Agreement with a mediator to be jointly selected by the Parties. If the Parties cannot agree
on the joint selection of a mediator, the Parties will submit the dispute to JAMS and agree to accept
appointment of a mediator appointed at the discretion of JAMS. If the matter is not resolved through
mediation, then it shall be submitted to an arbitrator to be jointly selected by the Parties. If the Parties cannot
agree on the joint selection of an arbitrator, the Parties will submit the dispute to JAMS, or its successor, for
final and binding arbitration, in San Diego, CA. The parties shall have the right to discovery in accordance
with Code of Civil Procedure §1283.05. Both parties agree to give up any rights to have the dispute litigated
in a court or jury trial. If there is a dispute that falls within the jurisdiction of a small claims court, it shall be
submitted to small claims court as opposed to mediation or arbitration. In any of these events, the prevailing
party shall be awarded the reasonable attorney’s fees and mediation and/or arbitration fees and/or expenses
as well as reasonable expenses in any manner in which the legal authority deems fair and equitable to the
parties.

Interpretation
The Parties agree this document constitutes their joint expression of their intentions and desires under this
agreement. The Parties further agree that all signatories hereto are deemed to have drafted this document
and should any dispute regarding the interpretation of this document or its terms arise in the future, the
Parties agree the document and/or any of its terms shall not be construed against either party.

Governance
This agreement is governed and construed in accordance with the laws of California. If any provision of this
contract shall be unlawful, void, or for any reason unenforceable, then that provision shall be deemed
severable from this contract and shall not affect the validity and enforceability of any remaining provisions.
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Authority
The individuals executing this Agreement represent and warrant that they have the legal capacity and
authority to do so on behalf of their respective legal entities.

Conclusion
TurnKey Product Management is inspired and excited to work with the Company! We plan to be the
adrenaline shot that helps the Company break through to the next level, and we look forward to a fun and
impactful relationship.
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